Cork, 16 September 2011

Ballynatray Estate,
Youghal
Co. Cork

Dear Henry / Amy,

Thank you very much for inviting us to Ballynatray last month. It was a pleasure to see the estate and | really can see
it as an option for our guests.

The manor house, self catering accommodation and grounds are superb, and have been refurbished with a lot of care.
We certainly partner with Ballynatray to use the grounds for activities. Our groups are warmly welcomed in the
manor house where they have a welcome snack and then are briefed on their activities.

The accommodation on the estate is of the highest quality — whether it be in the fine surroundings of the manor
house or in the more quaint yet practice self catering accommodation.

Feedback from our groups have told us that the food quality is of a high standard and that all the produce is sourced
on the estate.

Activities on the estate are perfect for our clients who are looking for incentive activities. The simulated clay pigeon
shooting is a first that we have seen and perfect entertainment for groups. The instructors are very confident and will
put any novice at ease whilst being in a very safe environment. The flexibility of the estate and staff is great, its
perfect for smaller groups of 10 people up to 80 people.

We have a fantastic relationship with staff in Ballynatray and they are very accommodating for our special requests.
They are always on hand to offer advise on how to co-ordinate the group at the planning stage and are there on the
day to meet the group.

I have no hesitation in recommending Ballynatray and looking forward to working more closely with them in the near
future.

Kind Regards,

Paul O’Connell

Sales and Marketing Manager
Hayfield Manor Hotel



